HIKVISION

KnaBsuartypa
DS-1004KI

NACMOPT N3OENTNA



DS-1004KI

O6was nHcpopmaums
e [lepekntoyeHne pexmnma KiasmaTypbl C MOMOLLbIO Kfto4Ya
e YCTaHOBKA W BbI30B NpeAyCTaHOBOK, NATPy/IMpOBaHUSA

¢ YnpaBfieHNe CKOPOCTHbIMW MOBOPOTHLIMU KaMepaMm U
permcTpaTopaMmu

e BkntoueHmne n HacTpoiika BUAEOCTEHbI




Cneundumkaymm

DS-1004KI
O6wune

OXoMCTUK 4 no3numm
CepuiiHbIi nopT RS-485, RS-232
MoTpebnsiemMas MOLHOCTb 10BT
MuTtaHne 12B DC
Pazmepbl 434 x 163 x 43MM
Bec 2 Kr
Pabouwne ycnosus -10 °C - +55 °C




MpaBuna akcnayatauum

1.

Bo nsbexaHune neperpesa n Bbixoda npmbopa 13 CTpos He
AOMyCKaeTcs pa3MeLleHme pssaoM C UCTOYHMKAMKM TENJ0BOro
N3ly4eHUs, NCNOSIb30BaHNE B 3aMKHYTbIX MPOCTPaHCTBax (AWMK,
rnyxon wkad v 1.m.). Pabounin gnanasoH temnepartyp ot -10 go
+55°C.

Mutanmne 220B aonxHO noAgaBaTbCA OT PO3ETKU, UMEIOLLEN
3a3eMJsieHune.

Bce nogkntoveHUsa AO0/KHbI OCYLLECTBAATLCS NPU OTKOYEHHOM
S1EKTPONMUTaHNN.

3anpelleHa nogadya Ha BXoAbl YCTPOWCTBA CUIHANOB, He
NpefyCMOTPEHHbIX HAa3HAYeHNEM 3TUX BXOAOB — 3TO MOXET
NMPUBECTM K BbIXOAY YCTPOICTBA U3 CTPOS.

3anpeLeHo MCnosib30BaHME ANS YCTPOMCTBA NOCTOPOHHUX 6/10KOB
NUTaHUS.

3anpeLllieHo nogknodeHune apyrux npndéopos K 610Ky NUTaHus
AOMNOJTHNTENbHO K YCTPOVICTBy, TaK KaK 3TO MOXXET Bbi3BaTb
npeBbilleHMe MaKCMMasrbHOW AOMYCTUMOM MOLLHOCTH.

He ponyckaeTcs BO34eNCTBME Ha YCTPOWCTBO TeMmnepaTtypbl
cBblwe +55 °C, npsAMbIX COMHEYHbIX Ny4yen, UCTOYHWUKOB
3N1EKTPOMArHUTHbIX U3MTYHYEHUN, XXNUAKOCTEN, aKTUBHbIX XMMUYECKUX
COeANHEHWI, 3NeKTPUYECKOoro Toka, a Takxe AbiMa, napa u apyrux
(dakTopoB, CrocobCTBYOWMX NOpYE YCTPOMCTBA.

KoHburypuposaHme yCcTponcTea SiMLOM, HE UMEOLWMM
COOTBETCTBYIOLLEN KOMNETEHTHOCTU, MOXET NMPUBECTU K
HekoppeKkTHol paboTe, c60osM B paboTe, a TakxKe K BbIXoay
YyCTPOICTBa U3 CTPOS.

He ponyckaloTca nageHua u cuibHasa Tpscka YCTpOVICTBa.

. PexomeHayeTca ucnonb3oBaHuve UCTOYHMKA 6HecnepebonHOro

nnTaHm4, BO n3bexaHne BO3LENCTBUS CKayKOB Hanpa>XeHu4a
Ui HEWTAaTHOro OTK/JIKYEHNA YCTDOVICTBa.




FapaHTUiiHbIe 06513aTeNbCTBa

HacToswme rapaHTuitHble 0653aTeNbCTBa AEUCTBYIOT B OTHOLLEHUMU
BCEX MoCTaBfsieMbix MoCTaBLMKOM TOBApOB U AENCTBUTENbHbI OT
AaTbl Npoaaxu ToBapa KOHEYHOMY MoTpebutento usgenus B
TeYeHWe BCEero rapaHTUIHOro cpoka Ha ToBap.

MapaHTMa Ha ToBap AEWCTBYET B TOWM KOMMAEKTaumm
(KkoHdUrypaumm), KoTopas ykKasaHa B HaklagHOM Ha OTrpPy3Ky.
Jltobble nameHeHns komnnektaunm (KoHdurypaumm) Tosapa,
Tpebylouime BCKPbITUS KOpyca, B TOM YnC/e yCTaHOBKa
AOMONHUTENbHbIX YCTPOWCTB A0/KHbI 6bITb Mpon3BeAeHbl
MocTaBLWMKOM C OTMETKOWM B rapaHTUIAHOM TaJIOHE O MPOU3BEAEHHbIX
M3MEHEHUAX WU NOATBEPXKAEHbI NeyvaTbto MNocTaBwmka. B cnyyae
HEBbINOJIHEHUS AaHHbIX TpeboBaHM NpeTEH3NN

no paboToCcnoCo6HOCTMN N3JenmMn He NMpUHUMaoTCS.

Mpw BbIXOAE M3 CTPOS ToBapa B Nepmoa rapaHTUNHOIo Cpoka
aKcnayaTaumun MNokynatenb MMeEeT nNpaBo Ha 6ecnniaTHbIN PEMOHT
(3a UCKOYEHNEM He rapaHTUMHbIX CilydYaeB, ONMMUCaHHbIX B M.6),
KOTOpbIn ocylwecTensgeTcs B CepBMCHOM LEeHTpe.

Mpu NpeabsaBAEeHNM rapaHTUNHONO TasoHa pUpMbl NPON3BOANTENS
rapaHTUIAHbIN PEMOHT UM 3aMeHa ToBapa Npou3BOAMTCS B Te4eHue
30 (TpmauaTn) KaneHaapHbIX AHEN C MOMEHTaA MocTynneHus ToBapa
B CepBUCHbIN LeHTP 3A0 «XUKBUXH» B COOTBETCTBUU C
AEeNCTBYIOWWM 3aKOHOAATENbCTBOM. B ciyyae rapaHTUMHOW 3aMeHbl
YCTPOMCTBa MM €ro KOMMAEKTYoLWen AeTanam Ha HOBYHD, CPOK
rapaHTUM ncYMcnsieTcss C MOMeHTa npogaxkn Tosapa.

3aMeHa Bblilweawero n3 ctposd Toeapa Ha aHanornm4yHbln ToBap
Takou e Mapkun, NTMbo 3aMeHa Ha Takoe Xe YyCTpONCTBO ApYyromn
MapKu, NMPOM3BOANTCSA TOJIbKO NMPU BOSHUKHOBEHWUU B U34ENNU
HEeMCnpaBHOCTEN, BO3HUKLUMX He No BMHe [okynaTtens npu
npeabsBAEHMN UM FAPaHTUIAHOIO TasIoHa MM rapaHTUMHOMO TasloHa
dupmbl NnponssoauTens. MNpun OTCYTCTBUM YKa3aHHOIo AOKyMeHTa,
nsgenve obMeHy He nognexuT. PeweHne o 3ameHe NpUHMMaETCS
MocTaBwMKOM B TedeHne 7 (cemun) paboumx gHer C MOMeHTa
CooTBeTCTBYHOLWEro obpalieHus.

OnpepeneHne FapaHTMVIHOFO cnydad:



10.

11.

FapaHTUIAHBLIM gBRsSeTca cnydan gedekTta (notepu
paboTtocnocobHocTM) Nto6Oro N3 KOMMNOHEHTOB rapaHTUNHOIO
obopyaoBaHus, 3a UCKJTIOYEHUEM:

e MexaHWYeckmx NoBpeXAeHW, BKJIlOUYas CrlyYanHble,
NOSTYUYEHHbIX B pe3y/sibTaTe MUCMOJIb30BaHMUS HEOPUTMHASIbHbIX
3anacHbIX yacTten, obcnyxmBaHusa nnan mogmdunkaummn
obopyaoBaHMa KpoMe KakK aBTOPU30BaHHbLIM CEPBUCHbBIM
LEHTPOM;

e nedeKToB, BOSHUKLWIMX KaK cleaCcTBME OYEBUAHbBIX HApyLLUEHUN
YyCJIOBMI 3KCnyaTauum;

e pnedeKToB, BO3HUKLWINX B pe3ysibTaTe HOpMasbHOIO
M3Hoca/cTapeHus (pacxogHble MaTepuarbl), 3asiB/IEHHbIX B
TeyeHue rapaHTMMHOro nepuoaa.

B rapaHTMiMHOM peMOHTe (3aMeHe) MOXeT 6bITb 0TKaszaHo npu
OTCYTCTBUM WUJIM HEBO3MOXXHOCTU NMpoYecTb (NOBpeXAeHue,
3aKpalmBaHue, yaasneHne) cepMmHoro Homepa Ha yCTpOMCTBE.

HacTtoswasa rapaHTMs He pacnpoCTpaHsaeTcs:

e Ha yuwepb, NnpuUnMHEHHbIN ApyroMy obopyaoBaHuio,
paboTalLemMy B CONPSXXEHUN C AaHHbIM U3AENTNEM;

e Ha NoBpexAeHune UIN HEUCNPaBHOCTU, BbI3BAHHbIE NOXAapOM,
MOJSTHWEN N APYTMMU NMPUPOAHBIMU SABJIEHUSAMU, A TaK Xe
dopc-MaxopHbIMU 06CTOATENLCTBAMMN;

apaHTUIiHOE 06CNyXXnUBaHNE U3AENNIA, HA KOTOPbIE YCTAaHOBJIEHbI
rapaHTUiAHbIE CPOKWU (UpMaMu NMpouU3BOAUTENSIMU, MPON3BOAUTCS
B opmumManbHbIX CEPBUCHbIX LLEHTPax COOTBETCTBYOWMX DUPM.

Mo ncTeyeHUn rapaHTUMHOINrO CpOKa PEMOHT NPOU3BOAMNTCS
MocTaBLIMKOM Ha 06LLMX OCHOBAHUAX U OTAENbHO OnslayMBaeTcs
MokynaTenem no Tapudgam, yCTaHOBMEHHbIM [OCTaBLLMKOM.
Pacxoabl No focTaBke M BO3BpaTy U3AesMs B 3TOM Cllyyae He
BO3BpalLlaloTCs.

FapaHTUIAHbIA CPOK YCTaHaBIMBAETCA B pa3Mepe 5 NeT ¢ MoOMeHTa
npofaxwu obopyaoBaHusa MokynaTesneM KOHeYHOMY noTpebuTtento,
YTO AONXKHO 6bITb NOATBEPXAEHO COOTBETCTBYIOLMMU AOKYMEHTAMMU.




[eicTBUSA Npu Nonomke o6opyaoBaHusa

CpoK rapaHTum UCTek namn oTnpaska
OGOpyﬂ,OBaHMH B PEMOHT NMPOU3BOAUTCA CMNaMU
nokynartena Vv

O6opyaoBaHWe Ha rapaHTum, oTnpaska
npousBoAWTCS Yepes npoaasua v

Y6eanTbCs, 4TO BCE NIUCTbI FApaHTUIMHOIO TasioHa 3amnoJIHEHbl KOPPEKTHO (yKa3aHbl
HanvMeHoBaHWe ToBapa, CepuiHbI HOMep, AaTa MOoKYMNKW), NMPOBEPUTb HaAN4Yne nevaTn
npoAasLa M NOAMMCKU NMOKyNaTens Ha BCeX SIMCTaxX rapaHTUiHoro TasoHa. ¥

MakcumanbHO NoAPO6HO 3anoNHUTL ANCT
«OMuncaHne HencrnpaBHOCTN 06opyaoBaHUA» ¥

MpoAaBseL, 3anoNHNET IUCT «OnucaHne
HeucrnpaBHOCTM 06opyAoBaHMsA» Ha Hase
MHdOPpMaUMK, UMeIOLLEICS Y NoKynaTens
v

MoarotoBUTb O60pyAOBaHMe K OTnpaBKe: No BO3MOXHOCTU YKOMMNNIEKTOBATb BCE UMEOLLMNECA
aKceccyapbl B OpUrMHasnbHyo YNakoBKy (6710k nuTaHus asnseTca ob6s3aTeNnbHbIM K
KOMMieKTauun), T.K. B cnyvyae obMeHa 060pyAoBaHus, aMeHAeTCsl KOMMMEKT LeIMKoM Ans

TOYHOM ANArHOCTUKK. ¥

Ha ynakoBaHHOM u3aenuun ykasaTb NOJSIHbIN NOYTOBLIN aapec oTnpaBuUTeNs, BKOYas
MHAEKC, AaHHbIE KOHTAKTHOro nnua, tenedoH (oTpexbTe u 3anonHuTe «bnaHk ykasaHus

ajpeca oTnpasuTens v noayyarens»)yv

OTnpaBeka Mo aapecy, ykasaHHOMY B
rapaHTUiiHbIX 0683aTeNbCTBax NPON3BOANTCS
3a cyeT nokynartens ¥

MNepepaTb o6opyaosaHue MNpogasuy Ans
OTNPaBKW B CEPBUCHbI LLEHTP 1 KOMUu
[OKYMEHTOB Ha npuobpetexve Y

He paHee, yeM yepes 5 pabouunx fHelt nocne focTaBkn 060pyaoBaHUS A0 CEPBUCHOMO

LeHTpa (BpeMsi Bk/tovaeT B cebsi npueMKy n TecTupoBaHune obopyaoBaHWe, CPOK AOCTaBKM
YTOYHSITE NpU OTMpaBKe Yy NepeBo34vMKa) MOXHO YTOYHUTb MOSTyYEeHNe U COCTOSIHNE PEMOHTA
no TenedoHy +7 (812) 313-19-63 nam no aNeKTPOHHOWN noyte support@hikvision.su ¥

B cny4dyae HenoctynneHua OﬁOpy,Cl,OBaHI/Iﬂ B CepBVICHbIVI LUEHTP, YTOYHUTb COCTOAHUE

poctaBku: V¥

B noutoBOM oTAENneHwUn (TPaHCMOPTHOW
KoMnaHum) ¥

Y npopasua ¥

PeMoHT 060pynoBaHua oo 45 aHen (B cooTBeTcTBMM C n.1 cT.20 3030MM).

Ecn PEMOHT NMpon3BOANTCA Ha r1aTHoM OCHoBeE:

o pe3ynbTatamM TECTUPOBaHMS CEPBUCHbIN LIEHTP BbICbI/IGET «aKT O0TKa3a U3Aenns» C
yKasaHueM cpoka, CTOMMOCTU PEMOHTA U cHeT Ha onnarty. [lokynartesno HeobxoaMmo
rnoATBEPANTL COrsiacme ornniatbl, OTAPaBMB NOAMUCAHHbIN aKT Ha ¢akc +7 (812) 313-19-63
WM Ha 3/1EKTPOHHY!IO MoYuTy product@hikvision.su B cOOTBETCTBUU C MHCTPYKLIUSIMU,

U3/10KEHHbIMM B akTe. OTrpaBka 060pyA0BaHUs MPON3BOANTCS 10 GaKTy onnatbl yciyr.
Mpnmevanme: 4719 GU3NYECKUX ML ONIaTa cyeTa, MojyHeHHOro BMECTE C «aKTOM OTKa3a
n3aennsi», BO3MOXHa Yepes kaccbl CobepbaHka. Cpasy rocsie ornnatsbl oKynatesnto
HeobxoAMMOo OTrPaBuUTb KBUTaHUMIO 06 oriate Ha ¢akc +7 (812) 313-19-63 man Ha

3/IEKTPOHHY!IO 1o4Ty product@hikvision.suV

MonyuyeHue nsgenus 06paTHO HaNOXKEHHbIM
nnatexom (ans top. Jluy onnata no
6e3HaIMYHOMY pacyeTy NepeBo3vYnKY)

MonyunTb usgenve o6patHo y
npofasua (A0CTaBKa OCYLLECTBASETCS
cpeacTBaMu Npojasua)
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FapaHTUWHbIN TaJIOH

N@ HanMmeHoBaHue nsgenus Kon-Bo CepwuiiHbin N2
1 1
OtMmeTtka OTK MIL
(Moanuck u paTta) (OdaTta npoaaxwn) (Moanwuck npoaasua)

FapaHTUIHDbIA PEMOHT NPOU3BOAUTCA B CEPBUCHOM LieHTpe 3A0 «XUKBWMXH>»
no appecy:

194044, r. Cankrt-lNeTepb6ypr, Boiboprckas Hab., a. 45, Jiut. E, nom. 602,
Ten./®dakc. +7 (812) 313-19-63 e-mail:

support@hikvision.su

HacTosAwmM noaTBepXAato NPUEMKY M34eNnvs B MNOJSIHOM KOMMJIEKTE, NMPUroAHOro K
ncnosb3oBaHuto. Best MHdopMaumsa o noTpebuTenbCckuxX CBOMCTBax ToBapa , HeobxoamMas
ANs BbI60pa MOKYMNKW B COOTBETCTBMM C MOMMU LIENSIMU NMPUOBPETEHUS, @ TaKXKe
6e30MacHoO 1 NpaBubHOM 3KCMyaTaumMm, MHe NpeaocTaBfeHa.

FapaHTUIHBIA TanoH hUpMbl U3rOTOBUTENS MOMYYMI.

C yCfoB/sIMU rapaHTMM 03HAKOMJIEH W COrIACeH:

/ /

(Moanuce nokynatens) (faTa)

YBaxxaembie nokynatenn! CoxpaHsiTe OpurnHabHy 0 yrnakoBKy ToBapa A0 UCTEYEHUS
rapaHTuiiHoro cpoka. lpu notepe opurnHaibHow yrnakoBKu nan oTCyTCTBUME Ha ToBape
STUKETKU CO LUTPUX-KOAOM (PUPMbI POU3BOANTESISI B UCITOSTHEHUMN FapaHTUIHbIX
0653aTenibCTB 6yA€T 0TKa3aHo.

B CJ/iydae Heriony4deHus Kakoro-sm6o m3 BblLLIENepeYnCsiEHHbIX AJOKYMEHTOB UJTN
nMerLnxcs 36Me‘«laHMl71, roKynarteslb COGCTBeHHOpy‘-IHO YKa3blBaeT 0 HUX 34€cChb.
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BHUMAHME:

[ns 6bICTPOM U TOYHOW AMArHOCTUKU HEUCMPABHOCTM, NMPOCKMM Bac 3anonHuTb
MaKCMMaJsibHO MOJIHO HUXENpMBeAeHHY hopMy

OnucaHMe HeucnpaBHOCTU 060pPyAOBaHMSA, T.€. B UEM UMEHHO NPOsIBASETCS
HEWUCMpPaBHOCTb:

O6Lwee onMcaHMe CUCTEMbI:

MecTo ycTaHOBKM U3aenus: BHyTpY OTanJIMBaeMoro noMeLleHuns,
BHYTPW He OTanJIMBaeMoro rnoMeLleHns, CHapyXmu noMelleHns (BbliaennuTe HYXHOe Uan
BMNULIMTE CBOW BapuaHT)
1. YcnoBus YCTaHOBKM U3aenus: cteHa (4epeBo, KMpnud, xenesobeToH, Apyroe:_
), cTon6 (aepeBo, xenesobeToH, xxeneso,
apyroe: ), (BblAEGNAUTE HY>KHOE UM BNULLUMTE CBOW BapuaHT)
2. Hanunuve nsonsiumm Mexxay KpoHLITENHOM KaMepbl U NOBEPXHOCTbIO
YCTaHOBKM: HeT, Aa (Kakas MMEeHHO M301auns )
(BblAENUTE HY>KHOE WM BNULUUTE CBOM BapuaHT)
3. AnuHa kabena ot kaMmepbl 40 6Mikaililieil MOHTa>XHOW KOpPO6kK, M:
4 Hanuumne ckpyTok Mexay kaMmepoi u Kopobkoi: HeT, Aa
5. Hanuume rpososawurbl: HeT, Aa (Mapka )
6 Ycnosusa aKcnayataumm usaenus: TemnepaTypHbiil AManasoH oT,

Jale] , BTAXXHOCTb (BbICOKas, CpeaHas, HU3Kas),
3anblIeHHOCTb (BbICOKas, CpeAHss, HU3Kas), AOMONHUTENbHbIE CBEAEHUS !
(BblAENUTE HY>XHOE WM BNULLUUTE CBOM BapuaHT)
7. Mepepauya BUAeOCUrHana or Kamepbl K YCTPOUCTBY 3anucu/0706pa>|<e|-|m|

KOakcmuasbHbIN Kabesb: Mapka , ANMHa ;
BUTas napa: nepeaaTtyuk __, NpueMHUK , AnnHa ;
OMTOBOJIOKHO: MepPeaaTymK _, NpUEeMHUK , ANnHa ;
Apyroe:

8. MoaknioyeHne K NCTOYHUKY NMUTaHUA:

Kamepa ¢ nutaHnem 220B: cetb 220B, ceTb 220B 4epe3 cTtabunusartop

(mapka cTtabunusartopa ), Yepe3 NUCTOYHUK CTabnan3npoBaHHOIO NUTaAHUS
(mapka ncTtouHunka ), Apyroe Kamepa ¢
nutaHmem DC 12B wnn DC/AC 12/24B: yepes Bl co ctabunusatopom (Mapka bl ),
yepes UCTOYHUK CTabun3npoBaHHOro NuTaHmMsa (Mapka UCTOYHMKA ),
apyroe (BbiAENUTE HY>KHOE WM BNULLUUTE
CBOW BapuaHT)

9. AononHuTtenbHble CBEAEHUNA:

10.



CBeAeHMns 0 BOSMOXHbIX peKJjlaMmaumax

[aTta Bpems MoaTtBepxaeHHasn | daTa Mepbl,
paboTbl A0 HencnpaBHOCTb HanpaBneHus npeanpuHaATbie
MOMOMKM peknamauum n | no
(4acos) N® nucbma

peKnamauumn




Monyuyartens:

194044, r. CankTt-lNeTepbypr,

Bbi6boprckas Hab., ao. 45, JiuT. E, noMm. 602

Ten./®dakc. +7 (812) 313-19-63 e-mail: support@hikvision.su

OTnpaBuTenb:

NHpekc , ropoa.

yn. A0OM , KOp. _, kB./00. ,

®no

OpraHunsauus

TEN.

e-mail:

BUSI1EPRALTOLU N BUo1IMAEULLO E0oUe BMMHEEEAA JHEUY
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